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Claim Search

Enter data into one of the Required 
Fields and Search:
• Claim Number
• Member Number
• Member Name
• Claim Status
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Claims Search - Detail:
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Select the desired claim to view the detailed claim information.  You may print the Claim 
Detail &/or View Explanation of Payment. 



Claims Search - Detail:
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In order to submit a desired claim for reconsideration, from the detailed claim information 
screen, on the far right select the “Request Claim Reconsideration” option. 



Claims Search - Detail:
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Select a file and reason for upload, add additional comments in the free text section, then 
Submit.
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